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	For this project, I decided to go to one of my favorite places, Starbucks, and observe human behavior. I wanted to go to Starbucks to observe what people do there, are people going just to drink coffee, meet with friends, or get work done? Usually when I need a quiet place to get work done, I go to Starbucks because it’s a place where I can just sit, focus on work, and get it done. Although I go there to get work done, there have been times where I have gone to meet and chat with friends. I was interested in seeing foot traffic and what other humans do as well as what age group they are in, gender, what they are wearing, what kind of drink or food they might have gotten, and what they are doing at Starbucks. Foot traffic refers to the customers that enter a location or business. For this research paper, I went to two different Starbucks in town, in the morning as well as evening to conduct my research.
 	The first Starbucks location I went to was the Starbucks on 25th and Wabash here in Terre Haute. I went on a Tuesday at 10m am because I figured there would be a lot of people going to get their morning coffee. I got myself a coffee and found a table near the register to try and listen to what people ordered. While in Starbucks I noticed a group of men, who looked like they were in ages 50-60, all sitting and chatting while all having a Grande sized coffee in their hand. These 4 men had been there before me. All men were wearing jeans with button up shirts, and two of them had baseball caps on. These 4 men looked like they were good friends and decided to meet and have coffee with each other. I also saw two other middle-aged men, where I would say probably 25–30-year-olds, were sitting together with no drink. One of these middle-aged men had a laptop and was typing on it. It looked as if he was giving the man sitting across from him an interview. I thought maybe this could have been for work. Shortly after, two ladies came in wearing work-out clothes, one looked like she was in her early 30s, while the other looked like she was in her 40s. Both women got a Grande sized coffee, sat, and just talked. I thought that these ladies were just meeting up for coffee, or they had something planned together after since they were both dressed the same. These were the only people I observed who sat down in a table in Starbucks. However, plenty of people did walk into Starbucks and just order a drink in leave. I noticed man middle aged woman came in, ordered their drinks, waiting by standing near the door, got their drinks and left. I concluded that maybe these women just do not like going through drive-thrus, or they thought they would get their drink quicker this way. Something else I noticed was the about of mobile orders people put into Starbucks. I counted about 7 girls just walking in, picking up their mobile order, and leaving. I am guilty of this, when I am in a rush, I usually order my Starbucks on my phone so when I get there, it’s ready. Because of this, I did some research to see if more people go through the drive through and get a mobile order from Starbucks than sitting inside and drinking their beverage. I learned from Business Insider that “over two-thirds of Starbucks Sales are now through drive-thrus, mobile orders, or delivery.” Business Insider also stated that, “only 28%v of customers enter Starbucks and order from a barista and drink the coffee on Starbucks property.” After seeing what a busy Starbucks looked at 10, I was interested in seeing what another Starbucks would look like at another location at 5 pm. 
	The following Wednesday, I went to a different Starbucks. I went to the Starbucks on 3rd St and Margaret here in Terre Haute around 5 pm. I wanted to see if the inside of Starbucks was busy as it usually is in the mornings. I did the same thing as I did from Tuesday, I found a table near the register to try and hear different people’s orders. When I first got there, I saw a middle-aged woman who looked like she was about 25 years old with her hair tied up in a ponytail and wearing comfy clothes was sitting and typing on her laptop. I figured she was doing work. I also noticed that she had a venti-sized drink. This gave me the conclusion that she probably had been there for a long time. As time went on, we were the only two in there sitting at tables. Something else I noticed was that this Starbucks was a lot smaller than the other one, and this one was mainly built as a drive-thru since it’s in a plaza with other stores. Around 5:30 a teenage girl came in to grab a mobile order and this was the only person I saw get a venti-drink as well as a bakery item.  Even though I did not see anyone else get a bakery item, I’m sure other customers did when they went through the drive-thru. Around 6:15 pm an older man, who looked like he was about 50 came inside, ordered from the barista, got his gande sized coffee, and left. This was the last person I saw come into Starbucks. I left around 6:30 because Starbucks closed in 30 minutes. Even though I didn’t get to observe as many people as I would have liked to, I figured it was since it was later in the day, and Starbucks closed at 7. 
	In conclusion, I found this research study very interesting. Some things I learned were that more people go through the drive-thru and get mobile orders rather than going inside to order a drink from the barista. For those who did go inside, I noticed that mostly woman went in to do work, while groups of older men went inside to drink coffee and talk to their friends. Something else I learned was that most people order a grande sized drink, which is equivalent to a medium. This could be because that’s all one could drink or maybe it’s because of Starbucks’ new price increase. Lastly, I learned that Starbucks is very welcoming to everyone, no matter what you are wearing, what you plan on doing, what age or gender you are, you able to go to Starbucks and do what pleases you. I thought this research study was interesting and I look forward to trying to notice the things I states above in my future visits to different Starbucks in different locations. 
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